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LANGUAGE SERVICES POLICY 
Statement by Minister for Citizenship and Multicultural Interests 

MR P. PAPALIA (Warnbro — Minister for Citizenship and Multicultural Interests) [2.09 pm]: I am pleased 
to inform the house that the McGowan government has released the updated “Western Australian Language Services 
Policy 2020: Policy Statement and Guidelines” to ensure that language is not a barrier to accessing information 
and services in the WA public sector. The revised policy includes supporting resources, practical advice and case 
studies to make it easier than ever for agencies to implement. 
In Western Australia, we speak around 240 languages and dialects, including approximately 50 Aboriginal and 
Torres Strait Islander languages. Western Australians who may require assistance to communicate effectively include 
people from Aboriginal backgrounds, people from culturally and linguistically diverse backgrounds and people who 
are deaf or hard of hearing. Many Aboriginal people, especially those living in regional and remote Western Australia, 
speak Aboriginal languages or Aboriginal English as their first language, rather than standard Australian English. 
More than 17 per cent of Western Australians speak a language other than English. Of those, more than 14 per cent 
do not speak English well or at all. The proportion of Western Australians who communicate through Auslan, or 
Australian Sign Language, rose to 0.04 per cent in 2016 from 0.03 per cent in 2011. 
In 2020, the COVID-19 pandemic has highlighted the stark reality of why it is important to make information 
accessible, especially when it comes to matters of health and public safety. It is the obligation of all in the public sector 
to understand how to make services accessible to everyone. The Western Australian language services policy 2020 
is a key tool to do this. The Western Australian language services policy 2020 helps to ensure that language and 
literacy are not barriers that prevent Western Australians from accessing services and programs. This will make 
sure that everyone has the opportunity to contribute to this state’s social, cultural and economic prosperity. Policy 
priority 2 in the “Western Australian Multicultural Policy Framework” outlines strategies for implementing culturally 
responsive policies, programs and services. This includes public sector agencies incorporating effective language 
services in their operational models, as outlined in the language services policy 2020. 
I encourage public sector agencies to fully implement the language services policy 2020 and take appropriate steps 
to ensure that their services and communication strategies cater for all sections of the community and that information 
is delivered in community languages and formats that are accessible to all. 
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